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DURHAM LANGUAGE COMMUNITY PARTNERSHIP MEETING 
Minutes of Meeting 

 

DATE: 

 
Tuesday, April 10th, 2018 
 

LOCATION: 

 
Pickering Welcome Centre –1400 Bayly Street Pickering, ON L1W 3R2 
 

ATTENDEES: 

 
Peter Karulas, Geraldine Ortiz (Recorder), Cathy Condarcuri-Sain (Chair), Dika Gajic,      
Pam DeWilde, Hermia Corbett, Donna Thomas, Grace Scire, Samantha Burdett 
 
Via voice conference: Karen McNeil, Athra Walied 

REGRETS: 

  
Pixie Cohen, Sean Bentham, Jim Wilson  
 

 
 
 

WELCOME & INTRODUCTIONS 
 

Meeting called to order and roundtable introductions completed by attendees.   Minutes of previous 
meeting accepted by those present. 
 
 

 
FUNDER UPDATES                                                                                                                                           -  IRCC 
 

 No updates available at this time. 

                                                                                                                                     ATHRA WALIED - MCI 
 

 MCI has undergone restructuring. Notification of the recently implemented re-alignment will be 
released soon. Yvonne Ferrer is the new Director for MCI.  

 Daniel Lisi is the Senior Program Advisor in the new Program Design Unit. Daniel and his team will 
be looking after program eligibility, criteria issues and policy components that pertain to the day to 
day administration of CLARS agreements. 

 Athra Walied remains the Program Consultant. Urgent inquiries can be sent to her by email and 
they will be forwarded to the person/team looking after that area. 

 MCI recently worked with IRCC for the fiscal year 2018/2019 and have finalized all proposed budget 
agreements. Contract amendments (where applicable) will be coming out soon. 

 Work continues on the Provincial Guidelines and in determining the eligibility criteria for live-in 
caregivers and other applicants. MCI will consult with IRCC before finalizing these items. 

 Gratitude was expressed for the well managed waitlists. 
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 There are various new projects in process and reassignment of portfolios with different operational 
staff that are not yet fully settled. 

 A question was raised in regards to the retention of PBLA binders left behind by learners who leave 
a program unexpectedly. The reply was to store them for a period of 6 years if possible. 
 
Action Item/s: 

 Athra will follow up and talk to the Design Unit and advice in regards to entering course options in 
the portal. 

 Athra will follow up and connect with the person/unit to provide a list of approved projects as a 

result of the recent 2017 Call for Proposal.  
                                                                                                                                              

CMAS NEWS                                                                                                                      DONNA THOMAS-CMAS  
 

 New CNC resilience workshops: 
“Did you know that there are four basic building blocks that we can use to Foster resilience in 
children?”  
In this workshop, participants will explore key strategies that can be used to support resilience 
and settlement in immigrant and refugee children.                                                                                              
Contact officeadmin@cmascanada.ca to schedule a workshop for your team. 

 Reimbursement for First Aid and CPR training is back. Information on the application and 
reimbursement process will be released soon. Watch for it in your inbox. 

 CMAs is  developing:  
o more online tutorials for CNC staff,  and  
o new webinars for SDR's and CNC administrators. 

 All CNC programs that requested a drop-side crib replacement, should have received their crib(s). 
Thanks to IRCC for funding this initiative. 

 A new multilingual parent resource series for refugee parents is launching in  14 multilingual topics 
like: 

o Helping your child cope with stress, 
o Children learn through play, 
o Creating routines for your child,  
o Keeping your home language  

 All about CNC and The Importance of Gradual Separation:  Parent resources - Will soon be available 
in another 14 languages. 

 Helping you manage CNC is a webinar series for CNC administrators and SDRs.  The first webinar, 
“How to prevent, identify and manage burnout and compassion fatigue in your staff,” is now 
available online. 

 Your consultant will be contacting you soon to schedule your assessment. To help you prepare, 
you can find the Assessment Information Documents on the website. All of our usual supports and 
services will also continue to be available, including special needs support. Contact your consultant 
or the office for details. 

 Tutorials are accessible to everyone. 
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LANGUAGE ASSESSMENT SERVICES REPORT                                        PETER KARULAS-TCET 

 

An updated Language Assessment Services Report was sent by email to attendees prior to the 
meeting. The statistics were presented and the following was discussed:  
 

 In reply to a question about the referral process, it was confirmed that information about other 
supports such as settlement and employment are relayed to assessor/s working in Durham to have 
available to clients.  

 

 A reminder to all that are able to book Language Assessment appointments on HARTs to request 
an updated phone number from existing clients. 

 
 

OTHER UPDATES, NEWS OR BUSINESS 
 
                                                                                                                  CATHY CONDARCURI-SAIN  - DCDSB 
 
 

 CNC program in Whitby is full as of April 11th, 2018. For the first time, there will be a placement student 
assisting the program. 

 Summer school and night school options will be updated on the website. 

 The Progress/Conference Reports on the HARTS pilot portal have LINC students starting classes for the 
new contract on April 1, 2018 which wipes out the hours they attended previous to that.  This is an item 
which needs to be addressed by HARTS before the reports are live for SPO's to use. 

 DDCSB have begun to implement their own attendance policy as many classes have a waiting list. A 
memo will be sent to staff and students to address poor attendance issues.  

 DCDSB does not hold the contract for CNC spots in Ajax WC, however this is held by Ajax WC with 
Helping Hands.  There are currently 15 AM & 15 PM spots available for LINC qualifying students. 

 PA Day scheduled for April 27th. 
 

Action item/s: 

  A fact sheet of options available for people that want to obtain a certificate to apply for Citizenship will 
be shared for feedback. 
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                                                                                                                                                   DIKA GAJIC- DDSB 
 

 Thank you to IRCC for funding extension to CNC program and allowing to open an additional room 
of Care for Newcomer Children. The room is being prepared and scheduled to open for the school 
year 2018 - 2019. The CNC program delivered 72 (3 hour) child mining spots in the last quarter of 
the fiscal year. CNC wait list consists mostly of clients who are attending classes only half a day and 
would like to attend on a full day basis, but to do so need to access CNC Services.  

 A language training for apprenticeship program has been funded by MCI and the first in-class 
session started in Oshawa on April 3rd. The program delivers language training and placement in 
the occupation to students eligible through MCI, for those with CLB levels of  4 or higher. 

 The third session of the ELT Program started on April 3rd and there are currently 15 learners 
registered. 

 As of April 9th, 2018 there were 643 Learners in the program. 
                                                                                                                 
                                                                                       HERMIA CORBETTE - AJAX WELCOME CENTRE 

 

  A 6-week Diabetes Prevention Program facilitated by Carea Community Health Centre, will soon 
be ending. It reached full capacity and was beneficial to higher English level learners.  

 Planning for the Welcomes Centres’ presence at the Canada Day Celebrations in the Town of Ajax 
and City of Pickering has been under way.  

 Working with OCASI and other organizations that serve people with visible and non-visible 
disabilities to set up a working group referred to as DRAAW - Durham Region Accessibility Access 
Working Group. An event was held in December to address service delivery approaches. 
 
                                                                                 PAM DEWILDE – PICKERING WELCOME CENTRE 
 

 Pam attended the IRCC National Small Centres Settlement and Integration Conference in Red 
Deer, Alberta in late March.  The conference brought together IRCC-funded service providers 
from small centres across Canada.  Although Durham Region is not a small centre, the opportunity 
to attend was extended during a recent OCASI Central East Regional meeting.  The conference 
discussions and final report are intended to inform the priorities and guidelines found in IRCC’s 
CFP 2019.  The conference was also an opportunity to share best practices and experiences with 
other agencies and IRCC. 

 Central East LIHN Self-Management Program is facilitating a “Living a Healthy Life with Chronic 
Conditions” workshop for 6 weeks.   

 Ontario Works is offering an information session regarding how to apply for OW, benefits and 
services available, and responding to questions.  A similar session was recently held at the Ajax 
Welcome Centre.  FCAP is providing childminding for participants at the PWC. 

 As reported at the last meeting, the Durham Unemployed Help Centre is launching a new MCI-
funded program called Path to Newcomers Success (PNS). PNS is an employment program for 
newcomers including refugees, refugee claimants, and permanent residents who are unemployed 
and eligible to work in Canada. PNS will help participants prepare for the workplace and find 
employment through language and pre-employment training. Eligible participants will have low-
level English proficiency (CLB 2-4), and be willing to accept entry-level positions that do not 
require strong English language skills. The start date will be available soon.  Referrals  can be 
forwarded to PNS staff – Heather Lakeman at hlakeman@unemployedhelp.on.ca or  
Qahar Andisha at qandisha@unemployedhelp.on.ca 
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                                                                                                                                                 GRACE SCIRE – HARTs 
 

 HARTs continues to work with the Service Providers and funders in their involvement with the PBLA 
rollout. 

 Kathering Caviedes is the Project Lead for the HARTs project dedicated to PBLA.  

 HARTs is working closely with the national team to provide updates to the waitlist structure. 
 
 

Future Meetings  

 
The next meeting will be held at the  Ajax Welcome Centre: 
 
Tuesday, October 2nd, 2018  at 1:00 PM                Chair: Peter Karulas 

 
 

 

 

 


